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Objectives

» Accessing and Navigating within AQS
> Resources available on the AQS Website

» AQS Support

This presentation will provide you with information pertaining to all three objectives.



Accessing and Navigating within AQS:

*Brief overview

*AQS components
*Registration process
eInitial setup

eLogon to application
*Navigation



What is AQS?

o Repository of air quality data collected by EPA, state, local,
and tribal agencies.

o Administered by US EPA National Air Data Grou %NADG)
of gl_lq |;)f'flicc:e of Air Quality Planning and Standards (OAQPS)
in ,

o Technology Transfer Network (TTN) Air Quality System
(AQS) website:

http://www.epa.gov/ttn/airs/airsags/index.htm

AQS Web is the application or software interface used to load and retrieve data.

EPA NADG is the owner of the application.

The EPA TTN Air Quality System Website is the AQS Website.



User Access Information

» Accounts
o AQS (Oracle)
o CDX

» User Roles
> Screening Groups

» Account Passwords

*Account Privileges determined from access request form.

*EPA Regional office contact submits request.

*AQS account is set up by EPA NADG.

*EPA Central Data Exchange (CDX) account set up CDX support.
*CDX support can be reached at (888)-890-1995.

*CDX is a separate application used to transfer data to AQS.



User Roles

Determines Type of Access

> Read Only

> Update
o Raw Data
» Precision and Accuracy

*Type of access in AQS determined by your user role.
*All users have Read Only access.
*Update access controlled by screening group.



Screening Groups

> Controls update access to data
» Data is “owned” by a screening group

» Screening group access Vs read only user

Screening Groups are groups designated by EPA to control update authority to
specific sites and monitors.

Users that initiate updates to AQS data are allowed to update only data owned by
their screening group.

When you are within a screening group you will only be able to see data (production
and preproduction) owned by that screening group.

Read Only access allows you to see ALL data in production.



Account Passwords

Oracle: No password required

AQS: Minimum eight alphanumeric characters, at least one
numeric not as the first, one alpha, and no special characters,
dictionary words or user-id followed by numbers. NOT case
sensitive. Must be changed every 90 Days.

CDX: Minimum of eight characters (at least one numeric and one
alpha) and IS case sensitive. Must be changed every 90 Days.
This password can be synchronized with your AQS password.

If your password has expired you will get a prompt from the logon screen to change
it prior to accessing AQS.

Account information can be found by clicking on the User Registration link on the
sidebar of the AQS website and then the accountinfo link in the body of the page.



AQS Password

>Initial AQS password provided
by User Support

»Change your initial AQS
password at first logon




CDX Password Synchronization

»Changes CDX password to
your current AQS password

»Synchronization is Optional

CDX Synchronization changes your current CDX password to your current AQS
password. All uppercase characters will be converted to lowercase.
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Specific Hardware/Software

System Requirements/Recommendations:
> Hardware:
PC: IBM Compatible
Disk space: 180 MB
» Additional space will be needed for data files
» Processor: Pentium 133 MHz for Windows 2000, 233MHz for XP
« Memory: 64MB RAM or more
Video Card: XGA (1024X768 resolution) or better
- Display: 256 colors or better
> Software:
« Platforms: Windows 2000, XP
» Java 2 Runtime Environment 5+
» Adobe Acrobat Reader
» Zip/Unzip Utility (e.g. PKUNZIP)
> Connectivity: Microsoft Internet Explorer 6.0+, Netscape 7.0+ and
Internet access TCP/IP or EPA WAN
o Adobe Acrobat Reader (free from Adobe)

This information is available on the AQS Website as an FAQ item under Installation.
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Client Components and System
Requirements

> Java Runtime Environment(JRE)
> Adobe Acrobat Reader
> Unzip utility

> Any pop-up blocker must allow pop-ups from
https://iasint.rtpnc.epa.gov

> Enable automatic prompting for file downloads

> “Do not save encrypted files to disk” option should NOT be
selected in your Browser

Adobe Acrobat Reader is used to read AQS reports. The default format for AQS
standard reports is PDF.

An unzip utility may be needed to unzip zipped files created by the reports.

Browser Settings:
*Allow pop ups from AQS site.

*Enable automatic prompting for file downloads with Internet Explorer. To do this,
first access Tools from the menu bar and then Internet Options from the drop down.
Following click on the Security Tab and then highlight the internet icon by clicking on
it. Then click on the custom level button at the bottom of the security screen. Next,
find the “downloads” section on the custom level popup and click on “automatic
prompting for file downloads”.

*To uncheck the “Do not save encrypted files to disk” option in Internet Explorer
access Tools from the menu bar and then Internet Options from the drop down.
Next, click on the Advanced Tab and uncheck “Do not save encrypted files to disk”
in the Security section on this screen.
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AQS Logon

> Access via the AQS Web Home page,

http://www.epa.gov/ttn/airs/airsags/agsweb/agswe
bhome.htm, “Proceed to AQS" link.

> After agreeing to the terms, the application will
start.

> Enter your user-id and password. The Database
name (AQSPROD) is already specified

Enter your user-id and password. The Database name (AQSPROD) is already
specified.



Accessing and Navigating within AQS
Demo
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EPA TTN Website (AQS Homepage)
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AQS Website or the EPA Technology Transfer Network Air Quality System Website
is located at www.epa.gov/ttn/airs/airsags.
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EPA TTN Website
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AQS Web can be accessed/launched from the AQS Website home page or from:
http://lwww.epa.gov/ttn/airs/airsaqs/agsweb/agswebhome.htm by clicking on the
“Proceed to AQS” box.
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Warning Notice
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Read the Warning Notice and if you agree to the terms click on “| agree to the terms
and want to enter the AQS application”.



AQS Logon Screen

Exit |

Record: 11 I |

You should then receive the AQS logon screen. Enter your 3-character user-id in
the username field and your password in the Password field. The default
“Database” id, AQSPROD (short for AQS Production) is already entered for you.
Then click on Connect or hit your Enter key.

The logon screen displays the required EPA security warning. You can bookmark
this page and come directly here without going to a security warning page first.

The logon screen also detects if your password has expired and will allow you to
update your password if it has expired.
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Session Access Screen
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Select either Read Only or your Screening group from the Session Access Screen.

The bottom half of this screen contains AQS outage notices, problem alerts, and
informational messages.

Maximize your outer window. This will prevent drop down lists from being
truncated.
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Admin/Security
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You can change your password by clicking on Admin from the main menu and then
Security.
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Administration — Application Security
Profile Screen

Change Your Oracle Passwords

AQS  MewPasswor: [ Confirmpasswore [ oK
cbx Currert COX Passwarc: . Synchronize CDX

Enter the user's First Name.
Record: 171 =05C=-

To change your AQS password, enter your new password on the left side in the
AQS “New Password field” and in the “Confirm password” field on the right. Then
click on OK.

After changing your AQS password or synchronizing your CDX password, you must
logout of the application and back in again.

To Synchronize CDX with your AQS password: enter your current CDX password in
the “Current CDX password” field and click on Synchronize. You should receive a
pop up informing you the change was successful.

Passwords should be a minimum of 8 characters long, include a number (but not in
the first position), and not include any special characters. You can’t use dictionary
words as part of the password and your user-id followed by numbers is also not
allowed)
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Administration — Application Security
Profile Screen
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Enter the user's First Name.
Record: 171 =05C=-

Keep your user profile information up to date; especially your email address. Your
batch jobs and any messages sent by NADG will be sent to this email address.

Tribal user setting can be checked here and each time you access the application
you will be in Tribal mode until you change it.

Tribal mode can also be turned on/off from the Action menu, however, when it is set
in this manner it will only remain active for the current session.
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Administration — Application Security
Profile Screen

Because not all menu items are available on all screens, you may need to select the
Main Menu and then the actual menu selection you want from there.

In this example, there is no Session item on the menu. So click on Main Menu and
then....
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AQS Main Menu
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This is the Main Menu which has the EPA Logo. You can now click on Session
from the Main Menu.



Session Screen

Here is the session screen again where you can select your type of access.
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Session Access Screen
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Selecting screening group access will display a pop-up list of the screening groups
you are authorized for. This screen is representative of user support access. Users
do not get this pop up.



Session Access Screen

Users will see a pop up similar to this one where they will select their screening
group.
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Admin Menu

& AQS

Action Help Session

Retrieval Mairtenance Critical Rew OErtification  Batch  CQrrect

Lk xEE e =R 2

Security N 5
Bl Reference

User Statistics .
Appl Audits

Export Ca Dump Bucket
Mantain Monitoring Seasan

ED ST4q
_o‘*‘ &

= °
<
X
g M
%

Yy c}‘\
4L provE

0
¥ agenct

Record: 171 =osC=

L [=]]

Most users will only need to access Security from the Administration menu.
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Action Menu

[SEIET
CEttification  Batch  CQrrect
NN i
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Record: 171

Most items on the Action Menu can also be performed on the toolbar. Again, you
can also turn tribal mode on/off from the Action Menu.
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Help Menu
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AQS Online Help, Help for Keys and associated functions and Field Help is

available.

30



Retrieval Menu
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Standard Reports, Browse Sample Methodology and Browse Parameter are some
of the selections available from the Retrieval menu.



Standard Report Criteria Selection Screen
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The standard report criteria selection screen is the interface for generating AQS
Reports.

Criteria Set tab: You can select a saved criteria set from this drop-down list. Once

you have successfully created a criteria set, you may save it to be executed again
at a later time.

Information is required on the Criteria Selection and the Monitor or Area Selection
screens.
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Select the report you want from the Report Code drop-down list.

33



AMP350 Report Selected
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You can run a report online, send a report to your email address noted in your
profile or send your report to your CDX inbox.

Monitor Selection (detail) is the default report selection mode. Selection criteria is
specified on the Monitor Selection tab in this mode. If Area Selection is chosen,
selection criteria is specified on the Area Selection tab.



Monitor Selection Tab
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Site/Monitor Criteria — Selection criteria for the report is based on monitor
specification.

If you use the global selection fields, they apply to all other selection criteria.
Equivalent fields cannot be specified in both the Site/Monitor criteria section and the
global sections.

You can have multiple rows of selections in each category except for “Global
Screening Group”.



Sort Order Tab
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Every report has a defined sort order.
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Report Options Tab
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On the Report Options screen you can change various options that can alter how
the data is returned in the report What options are available depends on the report.

The “Merge PDF Files” option is set to “YES” by default. For the Demo, this option
is set to “NO”.



Generate Report
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If running online, the “Report Progress” dialog box provides you with information
regarding the current stage of the report and its percent completeness.

If you click on the “Cancel Report” button you will cancel the currently running
report.

The “Exit Report Progress” button will take the report out of the “Run Online”
mode. You can retrieve the report from the Retrieve Reports tab once it has
completed.
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File Download

File Download

X
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zawve thiz file. What's the rigk?

Typically, the reports produce a zip file containing a PDF cover page with the report
specifications and the formatted report and/or text workfiles. When the report is
completed, the Windows file download dialog will be initiated.



Open with WinZip

lllustration of selecting “Open” from the file download, with WinZip (in classic mode)
the default program for .zip files.
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Criteria Selections

B Adobe Reader - [AQSPROD_PBF_322573-1.pdf]

T Gl Gdit Yew Doourent Took Window el
B ipen [l Svencooy (Pt B Emat P Seach || ) | [ Sekect Tt - il

Irm‘{ wayers W Spanues Y Bosleraris
.

A PDF cover page that displays the report specifications is generated with each

standard report. This report may be generated separately or “merged” with a PDF
formatted output.



Raw Data Report (AMP350)
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View of a formatted report.
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Retrieve Reports Tab
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You may also obtain the results of a previously run report by clicking on the
“Retrieve Reports Tab”.

Reports will be available for 15 days.

Use the “Retrieve Report” button to retrieve a report that has completed.

“Refresh Query” updates the report list. This is useful if you have reports currently
running.

“Cancel Report” is used when you would like to cancel a report that is currently
running. It can only be used if the report was initially submitted to run online.

“Delete Report” is used to remove a report from the list of reports.
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Maintenance Menu
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The Maintenance Menu contains various selections for querying on various types of
data.

When you access Maintenance you are in query mode (i.e. the data entered is
recognized as query specifications). Click ‘Execute Query’ to run the query.

To enter data you must click on ‘Cancel Query’ first.
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Maintenance Menu
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You can type your query specifications or use the drop down list to make query
selections from the list of values.
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Maintenance Menu

< aQs I | =1
Action Help Site  Monitor Audit Ewvent SamFPle walues FRecision ACcurac v EBlanks SUmmary COncurrence Ind  Maln Menu
H2 | B | =2FE = 2@ =@« P2 kx EE e < 2|

%R Maintain - Raw Data (Read Onl)

Raw Data | Carmrments |

State County  Site Parameter POC BeginDate:  End Date: Standard Units
B -Ihss | [ooia [e1101 | =| [ [oosoror | [zoosorat | CIER—
Raw Data Stat Reported Standard EPS, ActionExclusion Mull Uncertainty
Mp 1D Date Time  Ind Sample Yalus Sample Yalue Ind  Ind  Ind  Data Code  Description Walie
=~ _-|[zoosoesi ezo0 | B [2 3 == I -
[+ | - |[zoos0731 2200 B o 3 | -l
[1_ | ~|lzooso731 2100 | [ o 3 || I
1| ~|lzooso731 2000 B [s [1 T || I
1| ~|lzooso731 1a00 | B [s 6 T || |
[ | -|[zooscest 1eoo | B[S [1 | -l
[ | ~|lzoososzt 1700 | B 18 57 T || I
[ | ~|lzoososzt 1s00 | B [17 53 T || I
[ _~|lzoosozzt 1500 | B [ EX] | -
= [ =lzoosoemt 1aon (B2 23 T | =i
Qualifier Code  Gualifier Desc GQualifier Type
Mp D Parameter Method Unt  Duration  ©oll Freguency Al Mdl
Monitor Protocol | Erior | [osr Bl h

[Enter a State FIFS code that identifies one of the 50 states or other countries

|Record: 1iz [ List of valu =05C=

Here is the result of a sample query for state 37 (NC), county 183 (Wake),
parameter 61101 (wind speed), begin date of 20050701 and end date 20050731.
Note that the date format is YYYYMMDD. The data displayed is for the first monitor
selected by the query.

On this screen note there are several sections: monitor identification, raw data,
gualifier and the protocol. These are called blocks. You can use the next and
previous block buttons to move from block to block.

Use the next and previous record buttons to move from record to record within a
block. For example, clicking on next record while positioned in the monitor
information block will display data for the next monitor selected by the query.

46



Batch
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The Batch screen is where you submit jobs to process your data and where you run

the associated reports for those jobs.

The Batch Jobs section lists jobs submitted for the last 30 days.

There is also a link to CDX on the Batch screen.

a7



Correct Menu
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Errors from the load job will go into Correct (Staging Tables). The type of data will
determine which area of Correct your data will be placed.

You can make corrections to your data in Correct and then resubmit the data using
“Submit Correct Data” from Batch screen.

When you access Correct you are in query mode. Click on ‘Cancel Query’ to enter
data.



Logging off AQS
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You can exit AQS from the toolbar, depressing Ctrl+Q or clicking on the X on the

outer window.

(Note: If you are in query mode, you will need to do either one of these functions

twice to exit from the application).
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| will answer ‘YES’ to logout of the application.

50



Exit from Application

3 AQS Production - Microsoft Internet Explorer

Eile Edit Yiew Favorites Tools Help o
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Click on the Back button to ...
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Back to AQS Web

M AQS Web Warning | TTN

Ele Edt View Favortes Iooks Help
@ Back - @ @
ddress =pa

System Overview

Requesting AQS Data

Accuracy Data official capacities.
AQS Conferences
Frequent Questions

User Support &

Related Links

> Search < Favortes €0 (0= a3 v [ B
hien B i >
U.S. Environmental Protection Agency e
Technology Transfer Network
Air Quality System
Recent Additions | Contact Us | Pt versionSearch: || &8
EPA Home » TTN > AGS - AGS Wb Home > Warning Notios
Warning Notice
Applications The Air Quality System (AQS) is a United States Emvironmental Protection Agency (EPA) computer system which may be accessed and
S Web used for authorized purposes only. Unautharized access or use of this computer system may subject violators to criminal, civil, andfor
administrative action. All infarmation an this camputer systar may be monitared, recarded, read, copied, and disclozed to and by
authorized personnel for official purposes, including law enforcement. Access or Use of this computer system by any person, whether
authorized or unauthorized, constitutes consent to these terms.
Precision & AQS iz exclusively for the use of faderal, State, Territorial, and Tribal emnvironmental agency employees and their delegatees working in their
Please be aware that AQS has cerain browser requirements. You must be running Internet Explorer 5 or higher and have completed set-up
of the Oracle Java plug-in. Please go ta the AQS WWeb home page if you need to complete any set-up steps
Lagree to these terms and want to enter the AQS application.
March 6, 2006: If you see an error si J 1 Cl i le.fo i Main™
you need to go to the A0S web setup page and perform steps 1 and 2.
Agency Contacts Iwould like to go to publicl: reparts from AQS.
Lwwould like to learn technical details about AQS at the Technology Transfer Metwork.
Iwould like to go to the EPA top page.
If you experience trouble connecting to AQS, please be sure the servers (SUFFOLK, QUARTER and CDX) and database (AQSPROD) are
scheduled to be running prior to reporting a problem to the helpline. You can check system status from http /fwww epa gowStatus html
.65 Frecuert Guestions | Technolooy Transter Network | A & Radistion -

& Trusted sites

return to the AQS Web home page.
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Accessing and Navigating within AQS
End Demo
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AQS TTN Website

» Technology Transfer Network Air Quality
System Home Page

http://www.epa.gov/ttn/airs/airsags/index.htm

This is the main AQS web page. The website is updated frequently.
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AQS Resources
Demo

All resources reviewed are available on the AQS Website.
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EPA TTN AQS Homepage
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The Air Quality System Home Page.
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AQS Web Application
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You can access the AQS Web Home Page by clicking on AQS Web on the sidebar.
Here we have links for User Registration, AQS Web Application Setup, AQS User
Guide, Computer Based Training for AQS Web, Quick Reference Guide (see next
slide)



Quick Reference Guide

File Edit View Favorites Took Help
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AQS Web

B

£ Changing Raw Data Values
£ 1. Erom Main Menu, click Maintenance, Quick Reference
| SampleValues, Raw D YYYYMMOD Guid
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| £ screening group, ou can ony ac:ess recoras
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g - When using raports. be 25 speeinic as possible
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= 9. Click Save icon N L
Changing Passwords
2 To synchronize/change passwords:
s 1. From Main Menu, click Admin, Security.
= | 13 ctick postrom Baten Loag b 2. Enter new AQS password, click ‘OK'
14. Click Raw Data tab, click Post Data to 3. Select 'Canyon or 'CDX’ from Server Name,
Production. 4. Enter current password and click - g

15. Cligk Retur (o Batch Processing from Raw

16. 2 Rafiesn buton ta verity Session Status s .
e Deleting Raw Data Records
17, Glck e Data Inventory reporsfom Saten 1. Use the Maintenance option to display the

record. (Main Menu. Mamienance, Sample
Values, Raw Data).

. ' 2. Enter monitor identifying information
Changing Site/Monitor Data B = Gl Examia Guery s

1. From Main Menu, Maintenance, Monitor 4 msartan cmpty row botow T
2 Enter Site/Monitor identifying info. i

Report tab
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You may want to print this guide and keep it available at your desk.
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Applications: AQS Web Home
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Also from the AQS Web Application page you can access the AQS Web Change
Log and at the bottom of the page you can access AQS under “Launch
Applications”.




AQS Discoverer Web
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AQS Discoverer - Oracle Discoverer is an ad hoc query tool. All registered AQS

users have access to Discoverer.
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Manuals and Guides
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Here is an online library of AQS Manuals and reference information.



Manuals and Guides

» AOS User Guide

» AOS Data Coding Manual
» AOS Data Dictionary

> Appendices for Data Coding Manual and
Data Dictionary

» AOS Data Retrieval Manual

This is the AQS primary documentation set.
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Manuals and Guides

> Selected AOS Code Descriptions

» Acronyms and Abbreviations

» XML Schema for AQS

The selected AQS code descriptions is a popular link which provides quick
descriptions of various AQS codes.

AQS can accept data in XML format.
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Precision and Accuracy Data
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You may want to access this link if you will be loading P/A data. Precision and
Accuracy Transaction Generator and Precision and Accuracy Reporting System
Software
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EPA conducts a yearly conference. At this link you can obtain information about the
conferences.



Frequent Questions
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This is a collection of questions and answers which can be used for problem
resolution.

There is a “Chart of other Error Messages not covered in the Data Coding Manual”
in the error messages section.



Training
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Here you find information on classes and available training as well as training
materials.

Contact your EPA Regional office contact for any training requests.
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User Support and Agency Contacts
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Contacts: AQS User Support, National or Regional EPA, State, Local, Tribal
Representatives, and NADG staff.



Click on the ‘Contact Us’ link and the AQS Team contact information can be found

here.

Contact

Us
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Provides more sources for Air Quality and Air Monitoring information and data.
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Also Note:
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New User Regqistration AQS Application and registration information

AQS Codes references the selected AQS Code Descriptions

Data Files link contains over 100 files of detail AQS data available to the public.

Recent Additions contains a log of changes made to the AQS website.
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AQS Resources

End Demo
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User Support

> Level 1 (EPA Call Center)

> Level 2 (Client Services)

> Level 3 (Database Services)

» CDX (Central Data Exchange) Helpdesk
> NADG (National Air Data Group)

> Other Contacts and Support Resources
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First Level Support

Level 1 (EPA Call Center)

- Your first line of defense
- Responsibilities
Take your call
Open a ticket with a tracking number
- Resolve general problems such as:
Reset passwords
Basic AQS Application Problems
- Transfer unresolved problems

1-866-411-4EPA (Hours 6 AM - 9 PM ET) Excluding Federal Holidays
Email: epacallcenter@epa.gov

The EPA Call Center is your initial contact. Provide the Call Center with a precise
description as possible of the problem you are experiencing.



Second Level Support

> Level 2 (Client Services)
o Primary Support for AQS
» Provides New User Orientation

Hours: Monday - Friday 8:00 AM -6:30 PM ET
Excluding Federal Holidays
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Third Level Support

Level 3 (Database Support Services) DBSS

- Registers users under AQS Oracle
Account

- Primary support for the Oracle
Database environment

DBSS is contacted by Client Services regarding any application problems as
reported by the AQS customer community
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CDX Support

CDX (Central Data Exchange)
* File transfers
* Registration
» Password Resets
* Mailbox Issues

Hours Monday - Friday 8 AM -6 PM ET
1-888-890-1995 Email: epacdx@csc.com

CDX is used to transfer data to the AQS application. CDX Helpdesk provides
support for file transfer problems prior to reaching the AQS application.
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When in doubt....

If you are unsure who to call........

Contact the EPA Helpdesk
(EPA Call Center)
1-866-411-4372 (AEPA)
Email: epacallcenter@epa.gov
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EPA NADG

National Air Data Group (NADG)

User Reqistration (Build User Profiles)

Assign Screening Groups
Provides Reference Table Updates

Data Questions/issues/policies/requlations, etc.
Data Requests

EPA NADG (AQS Team) are the owners of the AQS Application. Client Services
reports application problems to NADG.
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Other Contacts & Support

AQS Regional Contacts

Provide guidance on data
reporting policies and
procedures for their region

AQS Regional Contacts can provide you with information about your data and the
policies and procedures you should follow.

A list of AQS Regional contacts can be found from the AQS Homepage by clicking
on the “Contacts” link.
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Other Contacts & Support

« AQS Users Chat Group
http://groups.yahoo.com/group/AQSUsers

« Annual AQS Conference

The AQS Users Chat Group promotes interaction between AQS (federal, state,
local, tribal) users.
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Conclusion:

> The EPA Call Center is_your resource for reporting
AQS problems. There are times when it is more
appropriate to contact your EPA Regional Office
Contact or the EPA staff at RTP, but when in doubt
contact the Call Center.

» The Call Center can be reached at 1-866-411-4372 or
by Email at epacallcenter@epa.gov

> EPA TTN AQS Website:
http://www.epa.gov/ttn/airs/airsaqs/
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Evaluation

We need your feedback.

Please take a moment to answer the poll.

When the orientation ends you will be returned to the AQS Website.
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AQS New User
Orientation

Thank you for attending
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